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(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&������������ &KLOG�3URWHFWLRQ�3ROLF\������
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7KH�LQWURGXFWLRQ�RI�WKLV�&KLOG�3URWHFWLRQ�3ROLF\�VKRXOG�KLJKOLJKW�WKH�IDFW�WKDW�(GXFDWLRQ�
6ROXWLRQV�'LUHFW�&RPPXQLW\�,QWHUHVW�&RPSDQ\��&,&��DUH�GHWHUPLQHG�WR�HQVXUH�WKDW�DOO�
QHFHVVDU\�VWHSV�DUH�WDNHQ�WR�SURWHFW�IURP�KDUP��WKRVH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�
SDUWLFLSDWH�LQ�DFWLYLWLHV�DQG�VHUYLFHV�SURYLGHG�E\�WKH�FRPSDQ\��7KLV�SROLF\�HVWDEOLVKHV�WKH�
FRPSDQ\¶V�SRVLWLRQ��UROH�DQG�UHVSRQVLELOLWLHV�DQG�FODULILHV�ZKDW�LV�H[SHFWHG�IURP�HYHU\ERG\�
LQYROYHG�ZLWKLQ�WKH�FRPSDQ\��,W�KLJKOLJKWV�WKH�LPSRUWDQFH�SODFHG�E\�(GXFDWLRQ�6ROXWLRQV�
'LUHFW�&,&�LQ�WKH�SURWHFWLRQ�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH��
(YHU\�FKLOG�DQG�\RXQJ�SHUVRQ�ZKR�SDUWLFLSDWHV�LQ�DFWLYLWLHV�SURYLGHG�E\�WKH�FRPSDQ\�VKRXOG�
EH�DEOH�WR�SDUWLFLSDWH�LQ�DQ�HQMR\DEOH�DQG�VDIH�HQYLURQPHQW�DQG�EH�SURWHFWHG�IURP�DEXVH���7KLV�
LV�WKH�UHVSRQVLELOLW\�RI�HYHU\�DGXOW�LQYROYHG�LQ�WKLV�RUJDQLVDWLRQ��:H�UHFRJQLVH�KRZHYHU��WKDW�
FKLOG�DEXVH�LV�D�YHU\�HPRWLYH�DQG�GLIILFXOW�VXEMHFW��,W�LV�LPSRUWDQW�WR�XQGHUVWDQG�WKH�IHHOLQJV�
LQYROYHG�EXW�QRW�WR�DOORZ�WKHP�WR�LQWHUIHUH�ZLWK�RXU�MXGJHPHQW�DERXW�DQ\�DFWLRQ�WR�EH�WDNHQ��
(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&�UHFRJQLVHV�LWV�UHVSRQVLELOLW\�WR�VDIHJXDUG�WKH�ZHOIDUH�RI�DOO�
FKLOGUHQ�DQG�\RXQJ�SHRSOH�E\�SURWHFWLQJ�WKHP�IURP�SK\VLFDO��VH[XDO�RU�HPRWLRQDO�DEXVH��
QHJOHFW�DQG�EXOO\LQJ��,W�LV�GHWHUPLQHG�WR�PHHW�LWV�REOLJDWLRQ�WR�HQVXUH�WKDW�(GXFDWLRQ�6ROXWLRQV�
'LUHFW�&,&�SURYLGH�RSSRUWXQLWLHV�IRU�FKLOGUHQ�DQG�\RXQJ�SHRSOH�WR�GR�VR��ZLWK�WKH�KLJKHVW�
SRVVLEOH�VWDQGDUG�RI�FDUH��
7KLV�SROLF\�LV�ZULWWHQ�LQ�OLQH�ZLWK�%DVLQJVWRNH�	�'HDQH�%RURXJK�&RXQFLO¶V�&KLOG�3URWHFWLRQ�
3URFHGXUHV�
$�UDQJH�RI�GRFXPHQWV��FLUFXODUV�DQG�JXLGDQFH�IRU�JRRG�SUDFWLFH�JRYHUQLQJ�&KLOG�3URWHFWLRQ�
LQIRUP�WKLV�SROLF\���7KHVH�LQFOXGH�
x %DVLQJVWRNH�	�'HDQH�%RURXJK�&RXQFLO¶V�,QWHULP�&RUSRUDWH�&KLOG�3URWHFWLRQ�3ROLF\�
x 7KH�&KLOGUHQ�$FW������DQG�����

7KH�GHVLJQDWHG�RIILFHU�IRU�&KLOG�3URWHFWLRQ�LV�'U�.HQ�%URZQ�DQG�LQ�KLV�DEVHQFH�$QQLH�1REOH�

(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&�ZLOO�HQVXUH�WKDW�

x 7KH�ZHOIDUH�RI�WKH�FKLOG�LV�SDUDPRXQW�
x $OO�FKLOGUHQ��ZKDWHYHU�WKHLU�DJH��FXOWXUH��GLVDELOLW\��JHQGHU��ODQJXDJH��UDFLDO�RULJLQ��

UHOLJLRXV�EHOLHIV�DQG�RU�VH[XDO�LGHQWLW\��KDYH�WKH�ULJKW�WR�SURWHFWLRQ�IURP�DEXVH�
x $OO�VXVSLFLRQV�DQG�DOOHJDWLRQV�RI�DEXVH�ZLOO�EH�WDNHQ�VHULRXVO\�DQG�UHVSRQGHG�WR�VZLIWO\�

DQG�DSSURSULDWHO\�
x $OO�VWDII��SDLG�XQSDLG��ZRUNLQJ�LQ�WKLV�RUJDQLVDWLRQ�KDYH�D�UHVSRQVLELOLW\�WR�UHSRUW�

FRQFHUQV�WR�'U�.HQ�%URZQ�
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(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&������������ &KLOG�3URWHFWLRQ�3ROLF\������

.(<�35,1&,3/(6
(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&�ZLOO�WDNH�UHVSRQVLELOLW\�IRU�

x 5HVSHFWLQJ�DQG�SURPRWLQJ�WKH�ULJKWV��ZLVKHV�DQG�IHHOLQJV�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�
x 5HFUXLW��WUDLQ�DQG�VXSHUYLVH�DOO�YROXQWHHUV�DQG�VWDII�PHPEHUV�WR�DGRSW�EHVW�SUDFWLFH�WR�

VDIHJXDUG�DQG�SURWHFW�FKLOGUHQ�DQG�\RXQJ�SHRSOH�IURP�DEXVH�
x 5HFUXLW�DOO�HPSOR\HHV�DQG�YROXQWHHUV�WR�DGRSW�DQG�DELGH�E\�WKH�DSSURSULDWH�FRGHV�RI�

FRQGXFW�DQG�WKH�&KLOG�3URWHFWLRQ�3ROLFLHV�DQG�3URFHGXUHV�RXWOLQHG�ZLWKLQ�WKLV�GRFXPHQW�
x 5HVSRQG�WR�DQ\�DOOHJDWLRQV�DSSURSULDWHO\�
x 5HJXODUO\�UHYLHZ�WKH�SROLF\�

'(),1,7,21�2)�$�&+,/'

$�FKLOG�LV�GHILQHG�DV�D�SHUVRQ�XQGHU�WKH�DJH�RI�����7KH�&KLOGUHQ�$FW�������DQG��ZKHQ�
ZRUNLQJ�ZLWKLQ�WKH�%DVLQJVWRNH�	�'HDQH�%RURXJK�&RXQFLO�DUHD��YXOQHUDEOH�DGXOWV�XS�WR�WKH�
DJH�RI����

352027,1*�*22'�35$&7,&(

&KLOG�DEXVH��SDUWLFXODUO\�VH[XDO�DEXVH��FDQ�DURXVH�VWURQJ�HPRWLRQV�LQ�WKRVH�IDFLQJ VXFK�D�
VLWXDWLRQ��,W�LV�LPSRUWDQW�WR�XQGHUVWDQG�WKHVH�IHHOLQJV�DQG�QRW�DOORZ�WKHP�WR�LQWHUIHUH�ZLWK�\RXU�
MXGJHPHQW�DERXW�WKH�DSSURSULDWH�DFWLRQ�WR�WDNH��

$EXVH�FDQ�RFFXU�ZLWKLQ�PDQ\�VLWXDWLRQV�LQFOXGLQJ�WKH�KRPH��VFKRRO�DQG�WKH�VSRUWLQJ�
HQYLURQPHQW��6RPH LQGLYLGXDOV�ZLOO�DFWLYHO\�VHHN�HPSOR\PHQW�RU�YROXQWDU\�ZRUN�ZLWK�\RXQJ�
SHRSOH�LQ�RUGHU�WR�KDUP�WKHP��7KHUH�DUH�VRPH�SHRSOH�LQ�WKLV�RUJDQLVDWLRQ�ZKR�ZLOO�KDYH�
UHJXODU�FRQWDFW�ZLWK�\RXQJ�SHRSOH�DQG�EH�DQ�LPSRUWDQW�OLQN�LQ�LGHQWLI\LQJ�FDVHV�ZKHUH�WKH\�
QHHG�SURWHFWLRQ��$OO�VXVSLFLRXV�FDVHV�RI�SRRU�SUDFWLFH�VKRXOG�EH�UHSRUWHG�WR�'U�.HQ�%URZQ�
DQG�WKH�JXLGHOLQHV�LQ�WKLV�SROLF\�VKRXOG�EH�IROORZHG�

*22'�35$&7,&(

*RRG�3UDFWLFH�PHDQV��

x $OZD\V�ZRUNLQJ�LQ�DQ�RSHQ�HQYLURQPHQW��ZKHUH�SRVVLEOH��DYRLGLQJ�SULYDWH�RU�XQREVHUYHG�
VLWXDWLRQV�DQG�HQFRXUDJLQJ�RSHQ�FRPPXQLFDWLRQ�

x 7UHDWLQJ�DOO�\RXQJ�SHRSOH�HTXDOO\�ZLWK�UHVSHFW�DQG�GLJQLW\�
x $OZD\V�SXWWLQJ�WKH�ZHOIDUH�RI�HDFK�\RXQJ�SHUVRQ�ILUVW�
x 0DLQWDLQLQJ�D�VDIH�DQG�DSSURSULDWH�GLVWDQFH�ZLWK�VHUYLFH�XVHUV�
x %XLOGLQJ�EDODQFHG�UHODWLRQVKLSV�EDVHG�RQ�PXWXDO�WUXVW�DQG�HPSRZHULQJ�FKLOGUHQ�WR�VKDUH�

LQ�GHFLVLRQ�PDNLQJ�
x .HHSLQJ�XS�WR�GDWH�ZLWK�WUDLQLQJ��TXDOLILFDWLRQV�DQG�LQVXUDQFH�
x ,QYROYLQJ�FKLOGUHQ�\RXQJ�SHRSOH��SDUHQWV�FDUHUV�ZKHUHYHU�SRVVLEOH
x %HLQJ�DQ�H[FHOOHQW�UROH�PRGHO�± WKLV�LQFOXGHV�QRW�VPRNLQJ�RU�GULQNLQJ�DOFRKRO�LQ�WKH�

FRPSDQ\�RI�\RXQJ�SHRSOH�
x *LYLQJ�HQWKXVLDVWLF�DQG�FRQVWUXFWLYH�IHHGEDFN�UDWKHU�WKDQ�QHJDWLYH�FULWLFLVP�
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(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&������������ &KLOG�3URWHFWLRQ�3ROLF\������

x 5HFRJQLVLQJ�WKH�GHYHORSPHQWDO�QHHGV�DQG�FDSDFLW\�RI�\RXQJ�SHRSOH�
x .HHSLQJ�D�ZULWWHQ�UHFRUG�RI�DQ\�LQMXU\�WKDW�RFFXUV��DORQJ�ZLWK�WKH�GHWDLOV�RI�DQ\�WUHDWPHQW�

JLYHQ�
x 5HTXHVWLQJ�ZULWWHQ�SDUHQWDO�FRQVHQW�LI�VWDII�WDNH�\RXQJ�SHRSOH�RII�VLWH�IRU�DQ\�SXUSRVH�RU�

LI�SKRWRJUDSKV�RU�YLGHR�ILOP�LV�WR�EH�WDNHQ�ZKLFK�LQFOXGHV�\RXQJ�SHRSOH�

:+$7�<28�6+28/'�'2�,)�$�<281*�3(5621�5(32576�$%86(�72�<28

D��:KHQ�(6'�&,&�LV�WKH�SULPH�GHOLYHU\�DJHQW�DQG�RSHUDWLQJ�DW�(6'�RIILFHV�RU�ZLWKLQ�WKH�
%DVLQJVWRNH�	�'HDQH�&RXQFLO�DUHD�

,I�VRPHRQH�GLVFORVHV�WKDW�WKH\�DUH�EHLQJ�DEXVHG��ZKHWKHU�LQ�WKH�KRPH��VFKRRO��WUDLQLQJ�RU�
DFWLYLW\�VHWWLQJ��WKHQ�XSRQ�UHFHLYLQJ�WKH�LQIRUPDWLRQ�\RX�VKRXOG��

x 5HDFW�FDOPO\�
x 5HDVVXUH�WKH�FKLOG�WKDW�WKH\�ZHUH�ULJKW�WR�WHOO�DQG�WKDW�WKH\�DUH�QRW�WR�EODPH�DQG�WDNH�ZKDW�

WKH�FKLOG�VD\V�VHULRXVO\�
x .HHS�TXHVWLRQV�WR�DQ�DEVROXWH�PLQLPXP�WR�HQVXUH�D�FOHDU�DQG�DFFXUDWH�XQGHUVWDQGLQJ�RI�

ZKDW�KDV�EHHQ�VDLG��'RQ¶W�DVN�DERXW�H[SOLFLW�GHWDLOV�
x 5HDVVXUH��EXW�GR�QRW�SURPLVH�FRQILGHQWLDOLW\��ZKLFK�PLJKW�QRW�EH�IHDVLEOH�LQ�WKH�OLJKW�RI�

VXEVHTXHQW�GHYHORSPHQWV�
x ,QIRUP�WKH�FKLOG�\RXQJ�SHUVRQ�ZKDW�\RX�ZLOO�GR�QH[W�
x 0DNH�D�IXOO�DQG�ZULWWHQ UHFRUG�RI�ZKDW�KDV�EHHQ�VDLG�KHDUG�DV�VRRQ�DV�SRVVLEOH�DQG�GRQ¶W�

GHOD\�LQ�SDVVLQJ�RQ�WKH�LQIRUPDWLRQ��

7KH�UHSRUW�ZLOO�LQFOXGH�WKH�IROORZLQJ��

x 7KH�FKLOG¶V�QDPH��DJH�DQG�GDWH�RI�ELUWK�
x 7KH�FKLOG¶V�KRPH�DGGUHVV�DQG�WHOHSKRQH�QXPEHU�
x :KHWKHU�RU�QRW�WKH�SHUVRQ�PDNLQJ�WKH�UHSRUW�LV�H[SUHVVLQJ�WKHLU�RZQ�FRQFHUQV�RI�WKRVH�RI�

VRPHRQH�HOVH��
x 7KH�QDWXUH�RI�WKH�DOOHJDWLRQ��LQFOXGLQJ�GDWHV��WLPHV�DQG�VSHFLDO�IDFWRUV�DQG�RWKHU�UHOHYDQW�

LQIRUPDWLRQ��
x 0DNH�D�FOHDU�GLVWLQFWLRQ�EHWZHHQ�ZKDW�LV�IDFW��RSLQLRQ�RU�KHDUVD\�
x $ GHVFULSWLRQ�RI�DQ\�YLVLEOH�EUXLVLQJ�RU�RWKHU�LQMXULHV��$OVR�DQ\�LQGLUHFW�VLJQV��VXFK�DV�

EHKDYLRXUDO�FKDQJHV�
x 'HWDLOV�RI�ZLWQHVVHV�WR�WKH�LQFLGHQWV�
x 7KH�FKLOG¶V�DFFRXQW��LI�LW�FDQ�EH�JLYHQ��RI�ZKDW�KDV�KDSSHQHG�DQG�KRZ�DQ\�EUXLVLQJ�RU�

RWKHU�LQMXULHV�RFFXUUHG�
x +DYH�WKH�SDUHQWV�EHHQ�FRQWDFWHG"�
x ,I�VR�ZKDW�KDV�EHHQ�VDLG"�
x +DV�DQ\RQH�HOVH�EHHQ�FRQVXOWHG"�,I�VR��UHFRUG�GHWDLOV�
x ,PPHGLDWHO\�SDVV�WKH�UHSRUW�WR�WKH�(6'�RIILFHU�UHVSRQVLEOH�IRU�FKLOG�SURWHFWLRQ��'U�.HQ�

%URZQ�
x 7KH�(6'�FKLOG�SURWHFWLRQ�RIILFHU��RU�KLV�GHSXW\��PXVW�UHSRUW�FRQFHUQV�WR�WKH�GHVLJQDWHG�

&32�DW�WKH�HDUOLHVW�RSSRUWXQLW\���,I�WKH�&32�FDQQRW�EH�FRQWDFWHG�ZLWKLQ����KRXUV�\RX�PXVW�
FRQWDFW��&KLOGUHQ¶V�6HUYLFHV�7HO����������������)D[����������������HPDLO��
VVED����#KDQWV�JRY�XN
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(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&������������ &KLOG�3URWHFWLRQ�3ROLF\������

x $Q\�FRQWDFW�ZLWK�&KLOGUHQ¶V�6HUYLFHV��HLWKHU�GLUHFW�RU�YLD�WKH�GHVLJQDWHG�&32��PXVW�EH�
IROORZHG�XS�LQ�ZULWLQJ�E\�FRPSOHWLQJ�WKH�&KLOG�3URWHFWLRQ�,QFLGHQW�5HSRUW�)RUP�
�$SSHQGL[����ZLWKLQ����KRXUV���

x ,I�LW�LV�EHOLHYHG�WKH�FKLOG�LV�LQ�LPPHGLDWH�GDQJHU��FRQWDFW�WKH�(PHUJHQF\�7HDP�
7HO������������������

�)RU�W\SHV�RI�&KLOG�$EXVH�DQG�WKHLU�V\PSWRPV�SOHDVH�UHIHU�WR�$SSHQGL[���

E��:KHUH�(6'�&,&�LV�RSHUDWLQJ�RQ�EHKDOI�RI�DQRWKHU�RUJDQLVDWLRQ��VXFK�DV�D�VFKRRO��DQG�
RQ�WKHLU SUHPLVHV�

,I�VRPHRQH�GLVFORVHV�WKDW�WKH\�DUH�EHLQJ�DEXVHG��ZKHWKHU�LQ�WKH�KRPH��VFKRRO��WUDLQLQJ�RU�
DFWLYLW\�VHWWLQJ��WKHQ�XSRQ�UHFHLYLQJ�WKH�LQIRUPDWLRQ�\RX�VKRXOG��

x 5HDFW�FDOPO\�
x 5HDVVXUH�WKH�FKLOG�WKDW�WKH\�ZHUH�ULJKW�WR�WHOO�DQG�WKDW�WKH\�DUH�QRW�WR EODPH�DQG�WDNH�ZKDW�

WKH�FKLOG�VD\V�VHULRXVO\�
x .HHS�TXHVWLRQV�WR�DQ�DEVROXWH�PLQLPXP�WR�HQVXUH�D�FOHDU�DQG�DFFXUDWH�XQGHUVWDQGLQJ�RI�

ZKDW�KDV�EHHQ�VDLG��'RQ¶W�DVN�DERXW�H[SOLFLW�GHWDLOV�
x 5HDVVXUH��EXW�GR�QRW�SURPLVH�FRQILGHQWLDOLW\��ZKLFK�PLJKW�QRW�EH�IHDVLEOH�LQ�WKH�OLJKW�RI�

VXEVHTXHQW�GHYHORSPHQWV�
x ,QIRUP�WKH�FKLOG�\RXQJ�SHUVRQ�ZKDW�\RX�ZLOO�GR�QH[W�
x 0DNH�D�IXOO�DQG�ZULWWHQ�UHFRUG�RI�ZKDW�KDV�EHHQ�VDLG�KHDUG�DV�VRRQ�DV�SRVVLEOH�DQG�GRQ¶W�

GHOD\�LQ�SDVVLQJ�RQ�WKH�LQIRUPDWLRQ��

7KH�UHSRUW�ZLOO�LQFOXGH�WKH�IROORZLQJ��

x 7KH�FKLOG¶V�QDPH��DJH�DQG�GDWH�RI�ELUWK�
x 7KH�FKLOG¶V�KRPH�DGGUHVV�DQG�WHOHSKRQH�QXPEHU�
x :KHWKHU�RU�QRW�WKH�SHUVRQ�PDNLQJ�WKH�UHSRUW�LV�H[SUHVVLQJ�WKHLU�RZQ�FRQFHUQV�RI�WKRVH�RI�

VRPHRQH�HOVH��
x 7KH�QDWXUH�RI�WKH�DOOHJDWLRQ��LQFOXGLQJ�GDWHV��WLPHV DQG�VSHFLDO�IDFWRUV�DQG�RWKHU�UHOHYDQW�

LQIRUPDWLRQ��
x 0DNH�D�FOHDU�GLVWLQFWLRQ�EHWZHHQ�ZKDW�LV�IDFW��RSLQLRQ�RU�KHDUVD\�
x $�GHVFULSWLRQ�RI�DQ\�YLVLEOH�EUXLVLQJ�RU�RWKHU�LQMXULHV��$OVR�DQ\�LQGLUHFW�VLJQV��VXFK�DV�

EHKDYLRXUDO�FKDQJHV�
x 'HWDLOV�RI�ZLWQHVVHV�WR�WKH�LQFLGHQWV�
x 7KH�FKLOG¶V�DFFRXQW��LI�LW�FDQ�EH�JLYHQ��RI�ZKDW�KDV�KDSSHQHG�DQG�KRZ�DQ\�EUXLVLQJ�RU�

RWKHU�LQMXULHV�RFFXUUHG�
x +DYH�WKH�SDUHQWV�EHHQ�FRQWDFWHG"�
x ,I�VR�ZKDW�KDV�EHHQ�VDLG"�
x +DV�DQ\RQH�HOVH�EHHQ�FRQVXOWHG"�,I�VR��UHFRUG�GHWDLOV�
x ,PPHGLDWHO\�SDVV�WKH�UHSRUW�WR�WKH�KRVW�RUJDQLVDWLRQ¶V�RIILFHU�UHVSRQVLEOH�IRU�FKLOG�

SURWHFWLRQ
x 5HFRUG�WKH�GDWH�DQG�WLPH�RI�SDVVLQJ�WKH�UHSRUW�RQ�WR�WKH�UHVSRQVLEOH�RIILFHU�DQG�WKDW�

RIILFHU¶V�QDPH���
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(GXFDWLRQ�6ROXWLRQV�'LUHFW�&,&������������ &KLOG�3URWHFWLRQ�3ROLF\������

�)RU�W\SHV�RI�&KLOG�$EXVH�DQG�WKHLU�V\PSWRPV�SOHDVH�UHIHU�WR�$SSHQGL[ ��
6HUYLFHV�IRU�&KLOGUHQ�DQG�<RXQJ�3HRSOH��&KLOGUHQ¶V�6RFLDO�&DUH��KDYH�D�VWDWXWRU\�GXW\�XQGHU�
7KH�&KLOGUHQ�$FW������WR�HQVXUH�WKH�ZHOIDUH�RI�D�FKLOG���:KHQ�D�FKLOG�SURWHFWLRQ�UHIHUUDO�LV�
PDGH��WKH\�KDYH�D�OHJDO�UHVSRQVLELOLW\�WR�LQYHVWLJDWH�DQG�DOO�DJHQFLHV�KDYH�D�GXW\�WR�FR�RSHUDWH�
ZLWK�WKRVH�LQYHVWLJDWLRQV��7KLV�PD\�LQYROYH�WDONLQJ�WR�WKH�FKLOG�DQG�WKHLU�IDPLO\��DQG�
JDWKHULQJ�LQIRUPDWLRQ�IURP�RWKHU�SHRSOH�ZKR�NQRZ�WKH�FKLOG��(QTXLULHV�PD\�EH�FDUULHG�RXW�
MRLQWO\�ZLWK�WKH�SROLFH��&OHDUO\�WKHQ�FRQFHUQV�DERXW�FKLOGUHQ�PXVW�QRW�EH�WDNHQ�OLJKWO\�

5(&58,70(17�$1'�75$,1,1*

5HFUXLWPHQW
7KURXJK�WKH�FRPSDQ\¶V�UHFUXLWPHQW�SURFHGXUHV��DOO�VWDII�ZKR�ZRUN�GLUHFWO\�ZLWK�FKLOGUHQ��RU�
PD\�FRPH�LQWR�UHJXODU�FRQWDFW�ZLWK�FKLOGUHQ�GXULQJ�WKH�FRXUVH�RI�WKH�ZRUN��PXVW�KDYH�
x D�&ULPLQDO�5HFRUGV�%XUHDX��&5%��FKHFN
x WKHLU�H[SHULHQFH�RI�ZRUNLQJ�RU�FRQWDFW�ZLWK�FKLOGUHQ�IXOO\�H[SORUHG��SULRU�WR�DSSRLQWPHQW�
x WZR�UHIHUHQFHV�REWDLQHG�IURP�SHRSOH�ZKR�KDYH�KDG�H[SHULHQFH�RI�WKH�DSSOLFDQW¶V�ZRUN�

ZLWK�FKLOGUHQ��SDLG�RU�YROXQWDU\�
x WUDLQLQJ�LQ�UHFRJQLVLQJ�WKH�VLJQV�RI�FKLOG�DEXVH��LQ�UHSRUWLQJ�SURFHGXUHV��DQG�LQ�JRRG�

ZRUNLQJ�SUDFWLFH��
7UDLQLQJ
7KH�FRPSDQ\�UHFRJQLVHV�WKDW�LW�KDV�D�FRPPLWPHQW�WR�HQVXUH�WKDW�DOO�VWDII�KDYH�D�FOHDU�
XQGHUVWDQGLQJ�RI�WKHLU�UROHV�DQG�UHVSRQVLELOLWLHV�ZKHQ�ZRUNLQJ�ZLWK�FKLOGUHQ���7KH�WUDLQLQJ�
SURFHVV�ZLOO�KHOS�VWDII�WR�
x KDYH�DQ�XQGHUVWDQGLQJ�RI�WKH�SRWHQWLDO�ULVNV�WR�WKHPVHOYHV��DQG�HQVXUH�JRRG�SUDFWLFH�LV�

DGKHUHG�WR�DW�DOO�WLPHV
x UHFRJQLVH�VLJQV�RI�LPSURSHU�EHKDYLRXU�IURP�RWKHU�VWDII��DQG�WDNH�DSSURSULDWH�DFWLRQ�
x EH�DEOH�WR�UHFRJQLVH�WKH�GLIIHUHQW�VLJQV�RI�DEXVH��DQG�ZKDW�DSSURSULDWH�FRXUVH�RI�DFWLRQ�

VKRXOG�EH�WDNHQ�LQ�WKHVH�FLUFXPVWDQFHV�
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$33(1',;��
7<3(6�2)�&+,/'�$%86(�$1'�7+(,5�6<037206
&KLOG�DEXVH�FDQ�EH�FDWHJRULVHG�LQWR�IRXU�GLVWLQFW�W\SHV�
���3K\VLFDO�DEXVH
���6H[XDO�DEXVH
���(PRWLRQDO�DEXVH
���3K\VLFDO�QHJOHFW
6LJQV�LQGLFDWRUV�RI�DEXVH�DQG�QHJOHFW�DUH�KHOSIXO�LI�WKH\�DUH�XVHG�ZLWK�VRPH�FDXWLRQ��7KH\�DUH�
QRW�QHFHVVDULO\�HYLGHQFH�RI�DEXVH�RU�QHJOHFW��+RZHYHU��LI�\RX�DUH�FRQFHUQHG�DERXW�D�FKLOG�RU�
\RXQJ�SHUVRQ�WKH\�FDQ�KHOS�\RX�WKLQN�DERXW�ZK\�\RX�KDYH�WKDW�FRQFHUQ�

�� 3K\VLFDO�$EXVH

7KLV�LQYROYHV�SK\VLFDO�LQMXU\�WR�D�FKLOG��LQFOXGLQJ�GHOLEHUDWH�SRLVRQLQJ��ZKHUH�WKHUH�LV�GHILQLWH�
NQRZOHGJH�RU�D�UHDVRQDEOH�VXVSLFLRQ��WKDW�WKH�LQMXU\�ZDV�LQIOLFWHG�RU�NQRZLQJO\�QRW�
SUHYHQWHG�
7\SLFDO�VLJQV�RI�3K\VLFDO�$EXVH�DUH�
x %UXLVHV�DQG�DEUDVLRQV�� HVSHFLDOO\�DERXW�WKH�IDFH��KHDG��JHQLWDOV�RU�RWKHU�SDUWV�RI�WKH�ERG\�

ZKHUH�WKH\�ZRXOG�QRW�EH�H[SHFWHG�WR�RFFXU�JLYHQ�WKH�DJH�RI�WKH�FKLOG��6RPH�W\SHV�RI�
EUXLVLQJ�DUH�SDUWLFXODUO\�FKDUDFWHULVWLF�RI�QRQ�DFFLGHQWDO�LQMXU\�HVSHFLDOO\�ZKHQ�WKH�FKLOG¶V�
H[SODQDWLRQ�GRHV�QRW�PDWFK�WKH�QDWXUH�RI�LQMXU\�RU�ZKHQ�LW�DSSHDUV�IUHTXHQWO\�

x 6ODS�PDUNV�² WKHVH�PD\�EH�YLVLEOH�RQ�FKHHNV�RU�EXWWRFNV�
x 7ZLQ�EUXLVHV�RQ�HLWKHU�VLGH�RI�WKH�PRXWK�RU�FKHHNV�� FDQ�EH�FDXVHG�E\�SLQFKLQJ�RU�

JUDEELQJ��VRPHWLPHV�WR�PDNH�D�FKLOG�HDW�RU�WR�VWRS�D�FKLOG�IURP�VSHDNLQJ�
x %UXLVLQJ�RQ�ERWK�VLGHV�RI�WKH�HDU�² WKLV�LV�RIWHQ�FDXVHG�E\�JUDEELQJ�D�FKLOG�WKDW�LV�

DWWHPSWLQJ�WR�UXQ�DZD\��,W�LV�YHU\�SDLQIXO�WR�EH�KHOG�E\�WKH�HDU��DV�ZHOO�DV�KXPLOLDWLQJ�DQG�
WKLV�LV�D�FRPPRQ�LQMXU\�

x *ULS�PDUNV�RQ�DUPV�RU�WUXQN�� JULSSLQJ�EUXLVHV�RQ�DUP�RU�WUXQN�FDQ�EH�DVVRFLDWHG�ZLWK�
VKDNLQJ�D�FKLOG��6KDNLQJ�FDQ�FDXVH�RQH�RI�WKH�PRVW�VHULRXV�LQMXULHV�WR�D�FKLOG��L�H��D�EUDLQ�
KDHPRUUKDJH�DV�WKH�EUDLQ�KLWV�WKH�LQVLGH�RI�WKH�VNXOO��;�UD\V�DQG�RWKHU�WHVWV�DUH�UHTXLUHG�WR�
IXOO\�GLDJQRVH�WKH�HIIHFWV�RI�VKDNLQJ��*ULS�PDUNV�FDQ�DOVR�EH�LQGLFDWLYH�RI�VH[XDO�DEXVH�

x %ODFN�H\HV�± DUH�PRVWO\�FRPPRQO\�FDXVHG�E\�DQ�REMHFW�VXFK�DV�D�ILVW�FRPLQJ�LQWR�FRQWDFW�
ZLWK�WKH�H\H�VRFNHW���1%���$�KHDY\�EDQJ�RQ�WKH�QRVH��KRZHYHU��FDQ�FDXVH�EUXLVLQJ�WR�
VSUHDG�DURXQG�WKH�H\H�EXW�D�GRFWRU�ZLOO�EH�DEOH�WR�WHOO�LI�WKLV�KDV�RFFXUUHG�

x 'DPDJH�WR�WKH�PRXWK�± H�J��EUXLVHG�FXW�OLSV�RU�WRUQ�VNLQ�ZKHUH�WKH�XSSHU�OLS�MRLQV�WKH�
PRXWK�

x %LWH�PDUNV
x )UDFWXUHV
x 3RLVRQLQJ�RU�RWKHU�PLVXVH�RI�GUXJV�± H�J��RYHUXVH�RI�VHGDWLYHV�
x %XUQV�DQG�RU�VFDOGV�± D�URXQG��UHG�EXUQ�RQ�WHQGHU��QRQ�SURWUXGLQJ�SDUWV�OLNH�WKH�PRXWK��

LQVLGH�DUPV�DQG�RQ�WKH�JHQLWDOV�ZLOO�DOPRVW�FHUWDLQO\�KDYH�EHHQ�GHOLEHUDWHO\�LQIOLFWHG���$Q\�
EXUQV�WKDW�DSSHDU�WR�EH�FLJDUHWWH�EXUQV�VKRXOG�EH�FDXVH�IRU�FRQFHUQ���6RPH�W\SHV�RI�VFDOGV�
NQRZQ�DV�µGLSSLQJ�VFDOGV¶�DUH�DOZD\V�FDXVH�IRU�FRQFHUQ���$Q�H[SHULHQFHG�SHUVRQ�ZLOO�
QRWLFH�VNLQ�VSODVKHV�FDXVHG�ZKHQ�D�FKLOG�DFFLGHQWDOO\�NQRFNV�RYHU�D�KRW�FXS�RI�WHD���,Q�
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FRQWUDVW�D�FKLOG�ZKR�KDV�EHHQ�GHOLEHUDWHO\�µGLSSHG¶�LQ�D�KRW�EDWK�ZLOO�QRW�KDYH�VSODVK�
PDUNV�

�� 6H[XDO�$EXVH

7KH�LQYROYHPHQW�RI�GHSHQGHQW��GHYHORSPHQWDOO\�LPPDWXUH�FKLOGUHQ�DQG�DGROHVFHQWV�LQ�VH[XDO�
DFWLYLWLHV�WKH\�GR�QRW�WUXO\�FRPSUHKHQG��WR�ZKLFK�WKH\�DUH�XQDEOH�WR�JLYH�LQIRUPHG�FRQVHQW�RU�
WKDW�YLRODWH�WKH�VRFLDO�WDERRV�RI�IDPLO\�UROHV���7\SLFDO�VLJQV�RI�6H[XDO�$EXVH�DUH�
x $�GHWDLOHG�VH[XDO�NQRZOHGJH�LQDSSURSULDWH�WR�WKH�DJH�RI�WKH�FKLOG�
x %HKDYLRXU�WKDW�LV�H[FHVVLYHO\�DIIHFWLRQDWH�RU�VH[XDO�WRZDUGV�RWKHU�FKLOGUHQ�RU�DGXOWV�
x $WWHPSWV�WR�LQIRUP�E\�PDNLQJ�D�GLVFORVXUH�DERXW�WKH�VH[XDO�DEXVH�RIWHQ�EHJLQ�E\�WKH�LQLWLDO�

VKDULQJ�RI�OLPLWHG�LQIRUPDWLRQ�ZLWK�DQ�DGXOW��,W�LV�DOVR�YHU\�FKDUDFWHULVWLF�RI�VXFK�FKLOGUHQ�
WKDW�WKH\�KDYH�DQ�H[FHVVLYH�SUH�RFFXSDWLRQ�ZLWK�VHFUHF\�DQG�WU\�WR�ELQG�WKH�DGXOWV�WR�
VHFUHF\�RU�FRQILGHQWLDOLW\�

x $�IHDU�RI�PHGLFDO�H[DPLQDWLRQV�
x $�IHDU�RI�EHLQJ�DORQH�² WKLV�DSSOLHV�WR�IULHQGV�IDPLO\�QHLJKERXUV�EDE\�VXIIHUV��HWF
x $�VXGGHQ�ORVV�RI�DSSHWLWH��FRPSXOVLYH�HDWLQJ��DQRUH[LD�QHUYRVD RU�EXOLPLD�QHUYRVD�
x ([FHVVLYH�PDVWXUEDWLRQ�LV�HVSHFLDOO\�ZRUU\LQJ�ZKHQ�LW�WDNHV�SODFH�LQ�SXEOLF�
x 3URPLVFXLW\
x 6H[XDO�DSSURDFKHV�RU�DVVDXOWV�� RQ�RWKHU�FKLOGUHQ�RU�DGXOWV�
x 8ULQDU\�WUDFW�LQIHFWLRQV��87,���VH[XDOO\�WUDQVPLWWHG�GLVHDVH��67'��DUH�DOO�FDXVH�IRU�

LPPHGLDWH�FRQFHUQ�LQ�\RXQJ�FKLOGUHQ��RU�LQ�DGROHVFHQWV�LI�KLV�KHU�SDUWQHU�FDQQRW�EH�
LGHQWLILHG�

x %UXLVLQJ�WR�WKH�EXWWRFNV��ORZHU�DEGRPHQ��WKLJKV�DQG�JHQLWDO�UHFWDO�DUHDV��%UXLVHV�PD\�EH�
FRQILQHG�WR�JULS�PDUNV�ZKHUH�D�FKLOG�KDV�EHHQ�KHOG�VR�WKDW�VH[XDO�DEXVH FDQ�WDNH�SODFH�

x 'LVFRPIRUW�RU�SDLQ�SDUWLFXODUO\�LQ�WKH�JHQLWDO�RU�DQDO�DUHDV�
x 7KH�GUDZLQJ�RI�SRUQRJUDSKLF�RU�VH[XDOO\�H[SOLFLW�LPDJHV�

�� (PRWLRQDO�$EXVH

7KH�VHYHUH�DGYHUVH�HIIHFW�RQ�WKH�EHKDYLRXU�DQG�HPRWLRQDO�GHYHORSPHQW�RI�D�FKLOG�FDXVHG�E\�
SHUVLVWHQW�RU�VHYHUH�HPRWLRQDO�LOO�WUHDWPHQW�RU�UHMHFWLRQ��$OO�DEXVH�LQYROYHV�VRPH�HPRWLRQDO�LOO�
WUHDWPHQW�� WKLV�FDWHJRU\�VKRXOG�EH�XVHG�ZKHUH�LW�LV�WKH�PDLQ�RU�VROH�IRUP�RI�DEXVH�

�� 3K\VLFDO�1HJOHFW

7KH�SHUVLVWHQW�RU�VHYHUH�QHJOHFW�RI�D�FKLOG��IRU�H[DPSOH��E\�H[SRVXUH�WR�DQ\�NLQG�RI�GDQJHU��
LQFOXGLQJ�FROG�DQG�VWDUYDWLRQ��ZKLFK�UHVXOWV�LQ�VHULRXV�LPSDLUPHQW�RI�WKH�FKLOG¶V�KHDOWK�RU�
GHYHORSPHQW��LQFOXGLQJ�QRQ�RUJDQLF�IDLOXUH�WR�WKULYH��3HUVLVWHQW�VWRPDFK�DFKHV��IHHOLQJ�
XQZHOO��DQG�DSSDUHQW�DQRUH[LD�FDQ�EH�DVVRFLDWHG�ZLWK�3K\VLFDO�QHJOHFW��+RZHYHU��W\SLFDO�VLJQV�
RI�3K\VLFDO�1HJOHFW�DUH�
x 8QGHUZHLJKW�² D�FKLOG�PD\�EH�IUHTXHQWO\�KXQJU\�RU�SUH�RFFXSLHG�ZLWK�IRRG�RU�LQ�WKH�

KDELW�RI�VWHDOLQJ�IRRG�RU�ZLWK�WKH�LQWHQWLRQ�RI�SURFXULQJ�IRRG��7KHUH�LV�SDUWLFXODU�FDXVH�IRU�
FRQFHUQ�ZKHUH�D�SHUVLVWHQWO\�XQGHUZHLJKW�FKLOG�JDLQV�ZHLJKW�ZKHQ�DZD\�IURP�KRPH��IRU�
H[DPSOH��ZKHQ�LQ�KRVSLWDO�RU�RQ�D�VFKRRO�WULS��6RPH�FKLOGUHQ�DOVR�ORVH�ZHLJKW�RU�IDLO�WR�
JDLQ�ZHLJKW�GXULQJ�VFKRRO�KROLGD\V�ZKHQ�VFKRRO�OXQFKHV�DUH�QRW�DYDLODEOH�DQG�WKLV�LV�D
FDXVH�IRU�FRQFHUQ�
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x ,QDGHTXDWHO\�FODG�� D�GLVWLQFWLRQ�QHHGV�WR�EH�PDGH�EHWZHHQ�VLWXDWLRQV�ZKHUH�FKLOGUHQ�DUH�
LQDGHTXDWHO\�FODG��GLUW\�RU�VPHOO\�EHFDXVH�WKH\�FRPH�IURP�KRPHV�ZKHUH�QHDWQHVV�DQG�
FOHDQOLQHVV�DUH�XQLPSRUWDQW�DQG�WKRVH�ZKHUH�WKH�ODFN�RI�FDUH�LV�SUHYHQWLQJ�WKH�FKLOG¶�IURP�
WKULYLQJ�

7KH�6\PSWRPV�RI�6WUHVV�DQG�'LVWUHVV

:KHQ�D�FKLOG�LV�VXIIHULQJ�IURP�DQ\�RQH�RU�PRUH�RI�WKH�SUHYLRXV�IRXU�µFDWHJRULHV�RI�DEXVH¶�
KH�VKH�ZLOO�QHDUO\�DOZD\V�VXIIHU�IURP�GLVSOD\�VLJQV�RI�VWUHVV�DQG�GLVWUHVV���$Q�DEXVHG�FKLOG�LV�
OLNHO\�WR�VKRZ�VLJQV�RI�VWUHVV�DQG�GLVWUHVV�DV�OLVWHG�EHORZ�
x $�ODFN�RI�FRQFHQWUDWLRQ�DQG�D�IDOO�RII�LQ�SHUIRUPDQFH�
x $JJUHVVLYH�RU�KRVWLOH�EHKDYLRXU�
x 0RRGLQHVV��GHSUHVVLRQ��LUULWDELOLW\��OLVWOHVVQHVV��IHDUIXOQHVV��WLUHGQHVV��WHPSHU�WDQWUXPV��

VKRUW�FRQFHQWUDWLRQ�VSDQ��DFWLQJ�ZLWKGUDZQ�RU�FU\LQJ�DW�PLQRU�RFFXUUHQFHV�
x 'LIILFXOWLHV�LQ�UHODWLRQVKLSV�ZLWK�SHHUV�
x 5HJUHVVLRQ�WR�PRUH�LPPDWXUH�IRUPV�RI�EHKDYLRXU��H�J��WKXPE�VXFNLQJ�
x 6HOI�KDUPLQJ�RU�VXLFLGDO�EHKDYLRXU�
x /RZ�VHOI�HVWHHP�
x :DULQHVV��LQVHFXULW\��UXQQLQJ�DZD\�� FKLOGUHQ�ZKR�SHUVLVWHQWO\�UXQ�DZD\�IURP�KRPH�PD\�

EH�HVFDSLQJ�IURP�VH[XDO�SK\VLFDO�DEXVH�
x 'LVWXUEHG�VOHHS�
x *HQHUDO�SHUVRQDOLW\�FKDQJHV�VXFK�DV�XQDFFHSWDEOH�EHKDYLRXU�RU�VHYHUH�DWWHQWLRQ�VHHNLQJ�

EHKDYLRXU�
x $�VXGGHQ�FKDQJH�LQ�SHUIRUPDQFH�
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$SSHQGL[���

&KLOG�3URWHFWLRQ�,QFLGHQW�5HSRUW�)RUP��SDJH���RI���

'DWH� 7LPH� 9HQXH�

1DPH�RI�FKLOG� $JH�� 'DWH�RI�ELUWK�
0DOH�)HPDOH

$GGUHVV�

3RVWFRGH�
7HOHSKRQH�

1DPH�RI�SDUHQW�FDUHU��ZKHUH�NQRZQ��
$GGUHVV��LI�GLIIHUHQW�IURP�DERYH��

3RVWFRGH�
7HOHSKRQH��LI�GLIIHUHQW�IURP�DERYH��

+DV�D�GLVFORVXUH�EHHQ�PDGH��RU�DUH�\RX�UHSRUWLQJ�\RXU�RZQ�FRQFHUQV"��*LYH�GHWDLOV�

%ULHI�GHVFULSWLRQ�RI�ZKDW�KDV�SURPSWHG�WKH�FRQFHUQV��LQFOXGH�GDWHV��WLPHV�HWF��RI�DQ\�VSHFLILF�
LQFLGHQWV�


�GHOHWH�DV�QHFHVVDU\
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&KLOG�3URWHFWLRQ�,QFLGHQW�5HSRUW�)RUP��SDJH���RI���

$Q\�SK\VLFDO��EHKDYLRXUDO�RU�LQGLUHFW�VLJQV"

+DYH�\RX�VSRNHQ�WR�WKH�FKLOG"��,I�VR��ZKDW�ZDV VDLG"

+DYH�\RX�VSRNHQ�WR�WKH�SDUHQW�FDUHU"��,I�VR��ZKDW�ZDV�VDLG"

+DV�DQ\ERG\�EHHQ�DOOHJHG�WR�EH�WKH�DEXVHU"��,I�VR��JLYH�GHWDLOV�

+DYH�\RX�FRQVXOWHG�DQ\ERG\�HOVH"��*LYH�GHWDLOV�

,I�\RX�QHHG�WR�SURYLGH�IXUWKHU�LQIRUPDWLRQ��SOHDVH�LQGLFDWH�KHUH�KRZ�PDQ\�DGGLWLRQDO�VKHHWV�
DFFRPSDQ\�WKLV�IRUP���

<RXU�QDPH�DQG�SRVLWLRQ�

6LJQDWXUH� 'DWH�

7R�ZKRP�UHSRUWHG�DQG�GDWH�

7KLV�IRUP�PXVW�QRZ�EH�JLYHQ�WR�WKH�&KLOG�3URWHFWLRQ�2IILFHU�LQ�D�VHDOHG�HQYHORSH�
PDUNHG�µFRQILGHQWLDO¶�


